
Lower the cost of your 
card processing.
As an ActSmart subscriber, HSBC is pleased to offer you 
preferential rates for your card processing.

Annual/Projected credit card turnover

Transaction charges
Average 

transaction value
Up to  

£50,000
£50,001- 
£100,000

£100,001- 
£300,000 £300,001+

MasterCard, Visa credit,  
non-UK issued  
Visa Electron,  
non-UK issued Visa debit 
and non-UK issued  
Maestro cards – % charge 
per transaction value

£0 – £50 1.33% 1.27% 1.20%

By  
individual 

negotiation

£51 – £100 1.29% 1.22% 1.19%

£101 – £150 1.26% 1.21% 1.18%

£151 – £200 1.25% 1.20% 1.17%

£201+ By individual negotiation

UK issued Maestro and Solo cards 
– fixed charge per transaction 16.0p 16.0p 16.0p

UK issued Visa Electron and UK  
issued Visa debit cards  
– fixed charge per transaction

17.0p 16.5p 16.5p

Terminal rental

£15 + VAT for each static terminal, per month.
£18 + VAT for each portable terminal, per month.
Free – first three months’ terminal rental if you are a new HSBC Bank card processing customer and your business 
banking is already with HSBC, or you transfer your business banking to HSBC.

Set-up fee

FREE – the usual set-up fee of £150 will be waived for all members.

Minimum monthly service charge

There is a minimum service charge for our card processing service of £20. This is the minimum amount payable by 
you monthly per outlet, even if your total transaction charges are less than this. Your monthly terminal rental is not 
included in the calculation.

Issued by HSBC Bank plc.
We reserve the right not to open an account. This offer is not available with any other card processing offer and is subject to our card 
processing Terms and Conditions. These rates are correct as at 1 January 2008 and may be subject to individual negotiation where the 
total annual Commercial/Corporate/Business/Purchasing card acceptance is equal to or greater than 12% of the total annual card turnover, 
or if the total annual card not present acceptance is equal to or greater than 40% of the total annual card turnover. *Lines are open 9am 
– 5pm Monday to Friday (excluding public holidays). Textphone 1800 10800 0283 516. Communications may be recorded and monitored 
for security and service improvement purposes.
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Preferential electronic card processing terms for  

ActSmart subscribers

To Chris Harrison, Affinity Groups Manager, HSBC Bank plc, CSSC, 51 De Montfort Street, Leicester LE1 7BB

Faxback form

*�We are open for card processing enquiries Monday to Friday between 9am and 5pm (excluding public holidays).  To help us 
continually improve our service and in the interests of security, we may monitor and/or record your communications with us.

Issued by HSBC Bank plc.  
We are a principal member of the HSBC Group, one of the world’s largest  
banking and financial organisations with some 10,000 offices in 83 countries.

Signature	
Name 	

Date 	 D D M M Y Y Y Y

Existing HSBC card processing user?
If you want to take advantage of the HSBC rates  
for ActSmart subscribers, please provide the  
following information:  

HSBC merchant no.	
I wish to apply for the current HSBC rates  
for ActSmart subscribers. (tick)		

complete using BLOCK CAPITALS PLEASE:

Business name	

Membership no.	

Contact name	

Position	

Address	

	 	 Postcode	

		  Please specify the best
Telephone no.	  	 time to contact you, 	 am    pm 

email address	

	 Faxback 0116 249 6361
	 Call 0800 731 8921*

	 Quote TAE9

New to HSBC card processing?

Bank sort code	 	 � �  – � �  – � � 	 Bank account number	 � � � � � � � �

Date business 
commenced	 D D M M Y Y Y Y

Annual/Projected			   UK issued Maestro/ Visa debit/
credit card turnover (£k)		  £� 	 Solo charge per transaction	 pence

Average transaction value		  £� 	 Monthly terminal rental	 £� + VAT

If you currently accept credit and debit cards, 
please provide the following information:		  Number of terminals	

Current card processor		
MasterCard/Visa credit/			   I would like HSBC to contact me about
non-UK issued Maestro rate	 % 	 setting up card processing. (tick)	


